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Parent & Carer Information

At Shyna Promise, the safety, wellbeing and enjoyment of every participant is at the
heart of everything we do. We have carefully designed our School Holiday Program
to provide exciting new experiences, build confidence and social connections, and
support participants to engage with their community in a safe, inclusive and fully
supported environment.

Transport & Pick Up Information
e Transport is available for participants and may be shared with other participants
depending on location and travel requirements.

e Our designated pick up and drop off location is:
Shyna Promise Home Office
87 Aspen Circuit, Logan Reserve QLD 4133

e Children are transported in staff vehicles that are fully registered, roadworthy and
insured. All staff hold current driver's licences, maintain clean driving records and
carry comprehensive motor vehicle insurance.

e Unless otherwise stated, participants should be dropped off at 9:00am and
collected at 3:00pm.

Australia Zoo Day
e Due to travel requirements, participants attending Australia Zoo are required to
arrive at 7.30am.

o A comfort stop will be completed during travel for stretching and toilet breaks.

e Although the day may exceed six hours due to travel time, support charges for
Australia Zoo are capped at 6 hours of support. This outing operates on a 1.1
support ratio due to the environment, participant needs and assessed risk level.

Service Agreements & Funding
A School Holiday Service Agreement must be completed prior to attendance. This
agreement outlines:
o Booked activity days
Support hours
Support costs
Transport arrangements
Cancellation requirements

Transport may be paid privately or claimed through eligible NDIS Core Supports,
depending on individual circumstances and plan funding.



What to Bring
Participants should bring:
e A packed lunch
e Morning tea and snacks
e Water bottle
e Hat
¢ Sunscreen
o Weather-appropriate clothing
o« Comfortable enclosed footwear

For fairness and consistency across the group, we will not be making drive-
through food purchases or additional food stops throughout the day unless
specifically stated within the activity description.

Outdoor activities require suitable sun-safe clothing and appropriate footwear.

Collection & Return Home
e Our activity days generally operate from 9:00am to 3:00pm.
e Participants will return to our home base by approximately 3:00pm for
collection.
e Home drop-offs will commence from approximately 3:15pm onwards, once
participants being collected from the home base have departed.

Safety & Support
o All activities have been designed to be inclusive and accessible for
participants of varying ages, abilities and support needs.
e Our team will support participants to engage in each activity within their
individual capacity while maintaining their physical safety, emotional
wellbeing, dignity and independence.

All staff members:

e Hold current First Aid and CPR qualifications

o Hold valid NDIS Worker Screening Clearances

e Hold valid Working with Children (Blue Card) clearances

o Carry fully stocked first aid kits in their vehicles

o Carry fire extinguishers and fire blankets in their vehicles

e Have access to participant emergency information and support plans

e Follow medication reminders, procedures and digital check-in systems
where required

e Comprehensive risk assessments have been completed for each activity,
venue and transport arrangement, including emergency response and
evacuation procedures.



Photography & Communication
e Photos are only taken with parent or guardian permission.
« No participant photographs will be used on social media, marketing
material or our website without prior written consent.
o Parents and carers may request updates throughout the day and our
team will happily provide check-ins where practical.

Most Importantly...
While safety is always our highest priority, our goal is to ensure every
participant has an amazing school holiday experience.

Participants will have opportunities to:
« Make new friends
e Build confidence
e Learn new skills
e Explore their community
e Develop independence
e Create lasting memories
e Participate in exciting and meaningful adventures

We look forward to welcoming your child for a holiday
program filled with fun, discovery and connection.
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TRAILBLAZERS:
KOALA EDITION

m MONDAY 29™ JUNE 2026 Event Highlights

09:00 AM - 03:00 PM
Fully Supported

Guided Bushwalk «

. Explore scenic bushland trails while discovering
Support Ratio: 1:2
PP local plants, wildlife and habitats.

Cost: $5.00
Nature Scavenger Hunt (¢

About Our Event! Search for hidden treasures, wildlife clues and

natural wonders along the way.

oin us for a day of outdoor adventure o
J y Picnic Lunch on the Grass «

at Daisy Hill Koala Centre! Explore the
bushland on a nature walk, take part Relax, socialise and enjoy lunch
in our exciting scavenger hunt, enjoy a surrounded by nature and friends.
picnic lunch on the grass, and meet Visit to the Koala Centre
some of Australia's most iconic wildlife
at the Koala Centre. A fun-filled day of
discovery and nature awaits!

Meet resident koalas and learn about
Australia's iconic native wildlife. @ V2

Contact us Website
0483 796 577 WWW.shynapromise.com.au
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PLANET PATROL

Event Highlights
09:00 AM - 03:00 PM

Planetarium Show «

Fully Supported

Support Ratio: 1:1 Journey through our Solar System with a family
b of curious alien explorers.

Cost: $22.00
Tycho Goes to Mars «

About Our Event! Join Tycho the puppy as he searches for

water on Mars
Lunch at South Bank «

Blast off on an out-of-this-world
adventure as we journey through the

Solar System with a family of friendly Enjoy lunch with friends in one of
aliens and join Tycho the puppy on his Brisbane's most popular destinations.
exciting mission to discover water on South Bank Playground «

Mars! We'll finish the day with lunch at
South Bank and plenty of fun at the
playground.

Play, explore and make memories at
South Bank's fantastic playground

Contact us Website
0483 796 577 WWWw.shynapromise.com.au



THE GREA

WEDNESDAY 29™ JUNE 2026 Event Highlights

09:00 AM - 03:00 PM

Fully Supported Ten Pin Bowling 4

Support Ratio: 1:2 Challenge your friends t_o 2 GAM!ES of bowll_ng,
knock down pins and aim for a strike.

Cost: $33.00
Arcade Games <

About Our Event! Play exciting arcade games and collect

tickets for awesome prizes.

Get ready for a day of strikes, Lunch with Friends «
spares and friendly competition!

We'll hit the bowling lanes, test our
skills in the arcade, enjoy lunch with

Enjoy your packed lunch while socialising
and sharing the day's adventures.

friends and see who can collect the Friendly Challenges «
most tickets and prizes throughout Build confidence, teamwork and
this action-packed day of fun. sportsmanship through fun group activities.

Contact us Website

0483 796 577 www.shynapromise.com.au



THURSDAY

Become a treasure hunter for the day as we \W Event nghllghts
journey to Thunderbird Park in search of - &« Thunderegg Fossicking
hidden Thundereggs! Unearth ancient \W ~« Junior Geologist Adventure

treasures, enjoy lunch amongst the beautiful ’“ « Rainforest Lunch ‘
Tamborine rainforest, then venture

underground on a magical Glow Worm Cave v
tour to discover one of nature's most
incredible wonders.

o Glow Worm Cave Tour <@

Fully Supported

02 JULY 2026 \Wv Support Ratio: 1:1

u, Cost: $40.00
Thursday 9AM-4PM  “  pieaseNOTE, THIS
Thunderbird Park & ACTIVITY IS ON A DIG SITE

Contact us Website
0483 796 577 WWW.shynapromise.com.au




INNOVATION STATION

MUSEUM EDITION

Put your detective skills to the test as we explore the museum on an exciting
scavenger hunt, uncover fascinating exhibits and discover amazing facts about our
world. We'll then head to SparkLAB for a hands-on science adventure filled with
interactive experiments, innovation and discovery.

Event Highlights Fully Supported
e Museum Scavenger Hunt Support Ratio: 1:2
e Museum Exploration Cost: $15.00

e SparkLAB Science Centre
e Hands-On Learning
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¢« MONDAY
PAINT LIKE

PICASSO

Painting, Crafting and Drawing!

Unleash your creativity as we explore fun painting
techniques inspired by some of the world's most famous
artists! Using paint, glitter, sequins, pipe cleaners, felt,
crepe paper and more, you'll create a unique self-
portrait that celebrates what makes you special.

08 JULY 2026 9AMTO 3PM

Fully Supported ‘

Support Ratio: 1:2 Materials Cost: $15.00
Loganholme Library - Private Meeting Room Space
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AUSSIE
ADVENTURE
Z00 DAY
07 ..

l“lv Support: 1:2

Cost $52.00 entry fee

Discover the
wonders of
wildlife!

Experience:

Animal Exhibits
& Safari Tours

Kids" Jungle Playground
Interactive Feeding Zones

Conservation Talks

Please provide enclosed shoes, hat, packed
lunch and water bottle




WEDNESDAY | 9 AM | I%
08 JULY 2026

LOCANHOLMEL LIBRARY - MLLTING
ROOM 1 - PRIVATE SPACL

9AM TO 3PM




WETLAND DAY

EXPLORE THE BERRINBARA WETLANDS

Step into the fascinating world of Berrinba Wetlands
as we explore local wildlife, discover unique habitats
and learn about the importance of wetland
biodiversity. Using magnifying glasses and
telescopes, we'll uncover the hidden wonders of
nature and observe the incredible plants and
creatures that call the wetlands home.

FULLY SUPPCORTED
SUPPORT RATIO: 1:1
MATERIALS COST: $10.00

WETLAND
9 BIODIVERSITY
/' MATTERS FOR
\& CLEAN WATE




AMAZI
R A C FRIDAY

12 JULY 26
JOIN THE WHOLE TEAM

Get ready for an action-packed adventure at Logan Parklands! Work
your way to the finish line by completing exciting challenges, solving
quests, tackling sensory activities, joining dance-offs and conquering
fun team games. Parents, guardians and carers are welcome to join the
fun and help their young adventurers race their way to becoming our

Winter Champion!
FULLY SUPPORTED 9AM TO 3PM
RATIO: 1:1*
COST: $20.00 *RATIO CHARGED AT 1:2 IF

ACCOMPANITED BY A PARENT/GUARDIAN
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